Pacific Gas and
: Electric Company

We will be performing work
July 27, 2022 to enhance the safety and
reliability of our electric
system. Please read for more
information.
«CUSTOMER_NAME»
OR CURRENT OCCUPANT
«PREM_ADDRESS2»

«PREM_ADDRESS1»
«PREM_CITY» «PREM_STATE» «PREM_POSTAL»

Dear Valued Customer,

The safety of our customers and the communities we serve is our most important responsibility. As part of
that responsibility, we will be conducting some remediation work on our underground electric equipment
in your community.

The work will take place near Pierce Street in Albany. We expect work to start in early August and
continue through October. Weather and other factors that affect safe working conditions may change our
schedule.

What you can expect
o We expect most work to take place Monday through Sunday from 8:00 a.m. to 5:00 p.m.
e You may see PG&E/contractor crews, vehicles, and equipment.
e All personnel are required to carry valid photo identification and are happy to provide it upon
request.
o We will do our best to minimize impacts, but you may hear intermittent construction noise.
e Atemporary service interruption may be needed for safety. If so, we will notify you in advance.

Potential traffic impacts

We will post “No Parking” signs at least 24 hours before we begin our work. This work may affect traffic
(lane closures, traffic control, etc.) at times. PG&E will clearly mark all work areas and traffic flaggers will
help to direct traffic. Please plan for minor delays when driving through this area.

Your local contact if you have questions

For questions, please contact your local Customer Outreach Specialist, Julian Lacson at 925-348-3532
during normal business hours or email electricreliability@pge.com. Thank you for your patience and
cooperation while we work to enhance electric reliability and safety for you and your neighbors.

Sincerely,

Bernardo Cortes, Jr.
Supervisor, Customer Outreach Bay Area Region CCC-0621-3673
Pacific Gas and Electric Company Pierce St 35353886

Take utility line precautions above and below. 811

Mind the lines up above pge.com/mindthelines
Before you dig, go to pge.com/811 iv?



La seguridad de nuestros clientes y las comunidades a las que prestamos servicio es nuestra
responsabilidad mas importante. Como parte de esa responsabilidad y para garantizar la seguridad y la
confiabilidad continuas, estaremos actualizando ciertas partes de nuestro sistema eléctrico en su
comunidad.

Posiblemente vea cuadrillas, vehiculos y equipo mientras se realiza este trabajo. Haremos todo lo
posible para mantener el impacto al minimo, pero tal vez oiga ruido procedente de la construccion.
Colocaremos avisos de “No estacionarse” (“No Parking”) al menos 24 horas antes de comenzar nuestro
trabajo. Si es necesario, las cuadrillas dirigiran el trafico en torno a las areas de trabajo. Podra
experimentar demoras menores si estamos trabajando afuera de su hogar o negocio.

Si tiene alguna pregunta, por favor comuniquese con nosotros llamando al 1-877-660-6789. Muchas
gracias por su paciencia y su cooperacion mientras trabajamos a fin de mejorar la confiabilidad y
seguridad del servicio eléctrico para usted y sus vecinos.
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Sw an toan cta khach hang va céng déng ma ching t0i phuc vy la trach quan trong nhéat cta ching toi.
La mot phan cla trach nhiém do, chung t6i sé nang cap cac phan cua hé théng dién cla ching toi trong
coéng ddng clia quy vi d& gilp dam bao an toan va sw én dinh lién tuc.

Quy vij c6 thé nhin thay cac doi cong nhan, xe ¢ va thiét bj trong qua trinh thi cdng nay. Chuang t6i ciing
sé cb gang hét stre giam thiéu cac tac dong, tuy nhién quy vi cé thé nghe thay tiéng dn cong truéong.
Chung t6i s& niém yét cac bién bao “No Parking” (CAm Dau Xe) it nhat 24 gi¢r ddng hd trwéc khi chiing
t6i bat dau coéng viéc. Cac doi cong nhan sé chuyén huéng ludng giao théng xung quanh cac khu v thi
cong néu can. Vui long chuan bj tinh than 1a c6 thé sé cé doi chit cham tré néu chang tdi dang lam viéc
bén ngoai nha hoac co s& kinh doanh cla quy vi.

Néu quy vi cé thac mac, vui long lién hé véi ching toi tai 1-800-298-8438. Cam on quy vi da kién nhan va
hop tac trong khi ching t6i lam viéc dé cai thién sy 6n dinh va an toan dich vu dién cho quy vi va nhirng
ngwdi hang xém cda quy vi.



