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SURVEY RESULTS

Where is your business located?

W Responses

N . N N

Home Cleveland Ave Eastshore Ave San Pablo Ave Solano Ave Mobile business Other (please
occupation specify)
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SURVEY RESULTS

How is your business currently operating in Albany under the Shelter-in-Place Order?
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Not able to operate in any Operating remotely/online Significant modifications to Without significant
form operations modifications




SURVEY RESULTS

What modifications have you implemented?
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H Implemented

Online Curbside  Offer home Expand Modifications Regulate  Reduce the Staff to
operations delivery offerings  tofloor plan number of number of ensure social
customers on employees  distancing
site
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SURVEY RESULTS

What modifications do you plan to implement when you are able to operate?

B Plan to Implement

A . -

Online Curbside Offer home Expand Modifications Regulate Reduce the Staff to ensure
operations delivery offerings to floor plan number of number of social
customerson employees distancing

site
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SURVEY RESULTS

How has your business changed the number of employees or employee hours of
work for your Albany location during the Shelter-in-Place Order?
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My Albany business is not Decreased employment or No change Increased employment or
able to operate in any form employee hours employee hours
during the Shelter-in-Place

Order




SURVEY RESULTS

Please indicate how helpful each of the below actions would be for your business’ long-term
recovery from the effects of the COVID-19 pandemic and the Shelter-in-Place Order.
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B Somewhat Useful

= Very Useful




SURVEY RESULTS

» Support for reducing City fees and protecting businesses from
evictions

* Technical assistance on a range of issues confronting businesses

* 60% of employees in Albany businesses affected

e Support businesses associations
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