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Apr 2020 – Jun 2020 

Activities To-Date 

The Housing Navigation team continues to support clients accessing Rapid Rehousing through 
Albany Project Hope. This includes three clients residing in an Oakland residence, a client in 
Alameda, and three clients occupying the master leased residence in Richmond. The Housing 
Navigators have supported all clients in applying for additional subsidized housing opportunities 
and have tended to the individual needs identified on each client’s housing stability plan. This 
quarter, additional care was taken to support clients in applying for unemployment income after 
two clients were terminated from employment due to COVID-19. In order to financially support all 
households in maintaining financial stability, Albany Project HOPE issued full rent coverage for all 
Rapid Rehousing clients beginning April 2020.  

As stated in the previous quarterly narrative, Albany Housing Navigation has continued to support a 
client in Rapid Rehousing who received a Permanent Supportive Housing match for senior housing 
in Berkeley, CA. Due to COVID-19, all intakes at this housing location have stopped. This quarter, 
Albany Project HOPE Housing Navigators advocated for the client’s urgent permanent housing 
needs and requested alternative intake options. The senior housing location and the City of 
Berkeley are considering other intake possibilities. The Housing Navigation team continues to 
advocate for this client’s immediate permanent housing needs.  

Housing Navigation has also continued to support three clients accessing RRH in a master leased 
house in Richmond. The team has engaged in regular weekly in-person check-ins with the 
household and supported the clients with shared living skills. Additionally, Albany Housing 
Navigators have supported the clients in increasing their income and acquiring necessary 
documents for Permanent Supportive Housing. The Housing Navigators have worked collaboratively 
with the Homeless Action Center, a legal clinic that focuses on income and benefits advocacy, to 
support the clients in accessing disability income. 

This quarter, the majority of outreach engagement has focused on clients residing in motels with 
assistance from Project HOPE. Housing Navigators supported clients by providing Personal 
Protective Equipment (PPE), such as gloves and masks, and demonstrating the proper use of PPE. 
Housing Navigators have also provided information on best practices for sanitation, hand washing, 
and social distancing when leaving the motel for necessary trips, such as grocery shopping. In order 
to ensure that clients remained indoors during COVID-19, the Housing Navigators and additional 
BFHP staff supported clients in relocating to new motel locations as needed. The Housing 
Navigators worked with motel management to ensure a positive experience with their participation 
with the Project HOPE program. 

This quarter included 23 total clients enrolled into Housing Navigation, with one exiting after 
securing permanent housing and two exiting after they left their motel rooms without contact. 
There were also a total of 3 individuals enrolled into Outreach. All clients who accessed motel 



assistance through Albany Project HOPE were enrolled into Housing Navigation and provided 
Housing Stability Plans to support with their long-term housing goals. The 3 clients stamped into 
Outreach declined motel assistance or were non-responsive to offers of motel assistance. 

Successes 

This quarter, Albany Project HOPE supported several households in transitioning from the 
emergency motels to long-term housing. The housing successes include Rapid Rehousing and 
Permanent Supportive Housing. The Housing Navigators supported two clients with subsidized 
housing vouchers in securing long-term units. Both clients received assistance with furniture, 
household items, deposits, and other move-in costs. Housing Navigators also assisted clients 
with move-in logistics, such as lease signing and establishing utilities for their new addresses. 
One client exited the Albany Project HOPE program to receive tenancy case management from 
City of Berkeley’s Aging Services. The other client will continue to receive tenancy support from 
Albany Project HOPE. 

Additionally, Housing Navigators supported two clients in moving out of motels into Rapid 
Rehousing. The Housing Navigators identified and applied for appropriate units for both clients, 
and also communicated with property owners to advocate for their clients’ housing needs. 
Similar to the permanent housing successes, Housing Navigators helped clients acquire 
household items and furniture. Albany Project HOPE also assisted with move-in costs, and one 
client’s move-in included a financial incentive for a property owner who is participating with 
the program for the first time. All households will begin their leases in July 2020. 

In addition to these housing successes, the Project HOPE program has also offered motel 
assistance for three client households with independent long-term housing plans. Two clients 
plan to access residential programs for seniors and adults with disabilities, and another is 
working with City of Berkeley Aging Services on applying a Section 8 voucher to long-term 
housing. While these clients work with their families and outside case management to secure 
long-term housing, the Project HOPE program has ensured their housing safety during COVID-
19 by utilizing motel assistance.  

Lastly, the use of motel assistance has been enormously successful in helping maintain the 
safety and health of Albany clients. The stabilization offered by the motels allowed Housing 
Navigators to create Housing Stability Plans and identify each client’s immediate needs. For 
example, the Housing Navigators supported two clients with disabilities in applying for In Home 
Support Services to receive in-home caregiving assistance. The stability offered by the motel 
made the application process easier, and allowed the clients to provide an address for IHSS 
services. Most importantly, the use of motel assistance provided reassurance that clients will be 
safe, allowing Housing Navigators to focus on housing during these difficult and uncertain 
times. 

 

 

 



Challenges 

The primary challenges of this quarter are largely due to COVID-19. Housing Navigators have 
endeavored to support all clients in accessing Permanent Supportive Housing, but the process 
has been impacted by closures in social services, Social Security Administration, and the 
Department of Motor Vehicles. These closures have significantly impeded efforts to help clients 
replace IDs, social security cards, and other documents that are required for Permanent 
Supportive Housing programs. Housing Navigators have contacted legal clinics for assistance 
with these processes, with some success. However, there are still significant barriers and wait 
times for clients to access basic documentation. 

Additionally, the current state of shelter-in-place has slowed progress with other clients who 
have secured subsidized housing matches. While their matches to permanent supportive 
housing are still valid, there is uncertainty about the timeline of helping clients move into 
permanent housing.  

 

 



EXHIBIT D 

BFHP Albany PROJECT PERFORMANCE MEASURES FY 19-20 – Quarter 4 

Due on the 15th of each month following the quarter 

Project Performance Measures and Targets 
 

Performance Measure  Target Progress/Activity 
this period  

Year to date 
statistics 

Comments 

 
Outreach contacts 
(unduplicated contact with 
a new client) 

60 4 37 

Many outreach 
contacts were 
duplicates from 
previous year. 
COVID-19 also 
significantly slowed 
outreach 
engagement. 

 
Performed initial 
intake/enrollment   40 4 17 

Similar to outreach 
contacts, client 
engagement 
included contacts 
from previous year. 

 
Number of housing case 
plans  performed 

 
25 

9 34 
 

 
 
New Clients Housed (RRH)  

 
12 

5 24 
 

 
Master Leasing – New 
clients housed 

10 0 3 

Albany Housing 
Navigators hoped to 
secure 2nd house for 
Master Leasing. This 
search was paused 
after COVID-19. 

 
Clients maintaining housing 
for 6 months  8 7 7 

While new clients 
have accessed RRH, 
they have not 
reached the 6 
month mark. 

 
*Clients maintaining 
housing for a year  

7 3 3 

There are several 
clients who 
accessed RRH in Q3 
and Q4, but have 
not reached the 1 
year mark. 
 
 



 
Clients exited from 
Aftercare program 

6 1 3 

There are several 
RRH clients still 
working toward 
Permanent 
Supportive Housing 
to exit from RRH. 
Housing Navigators 
are working to 
support their 
transfer to 
permanent housing.  

 
New Clients - prevention 

6 0 3 

Albany Project 
HOPE did not 
receive eviction 
prevention request 
during Q4, most 
likely due to 
moratoriums on 
evictions after 
COVID-19. 

Clients receiving flexible 
housing subsidy for move 
in costs  

10 2 
17 

 

 
Clients served with 
Landlords incentives 

12 0 

9 

Several clients 
moving from motels 
to RRH received 
landlord incentives, 
but it will be tracked 
for 20-21 Q1. 

*This measure duplicates clients in the measure above. It includes only non-exited clients. 



BFHP OUTREACH Services Tracking 2019-20
City of Albany Update at the end of each month 

SERVICES
Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 YTD

Discussion about Housing 32 26 41 30 44 42 48 36 21 25 32 377

Discussion about Benefits 16 12 14 12 14 14 13 5 16 14 20 150

Discussion about Medical Care 11 12 12 11 19 9 15 11 32 40 38 210

Discussion about Homeward 

Bound
0 0 0 0 0 0 1 0 0 0 0 1

Discussion about Employment 6 6 7 8 6 8 6 7 2 6 10 72

All other Discussions 

(document topic in narrative)
2 2 3 3 3 2 2 24 1 1 4 47

Assistance with paperwork 

(specify details)
5 7 3 2 2 12 9 7 2 7 9 65

Transporting  to medical appt 3 5 8 4 4 4 12 0 0 0 0 40

Transporting to social services 0 1 3 0 2 2 0 0 0 0 0 8

Transporting client to DMV 0 1 1 1 0 1 0 0 1 0 1 6

Transporting client to shelter 0 0 0 0 0 1 1 0 0 0 0 2

Transporting client to 

employment specialist
0 0 0 0 0 0 1 0 0 0 0 1

Transporting client to showers 

at MASC/Albany
0 0 0 0 0 0 0 0 0 0 0 0

All other Transportation 

(document location in 

narrative)

1 3 3 3 3 2 1 2 2 2 0 22

DMV Voucher provided 1 2 2 1 0 2 1 1 4 6 5 25

Bus tickets provided 2 7 12 10 10 12 12 2 0 0 0 67

Referrals and linkages to other 

services
3 6 12 13 11 7 6 7 3 6 6 80

Life skills assistance 7 9 4 3 4 2 4 10 24 20 14 101

Outreach supplies 31 23 15 12 17 10 12 72 43 36 24 295

Other (Document topic in 

narrative) 



Albany Project HOPE  

Homeless Outreach and Engagement Program  

Berkeley Food and Housing Project  

Client Survey Results 

July 2020 

 

BFHP administered a client satisfaction survey to clients during the last quarter of FY 2020.  The clients 

had the option of including their names, or responding anonymously.   We received responses from four 

clients. Of these clients, four indicated they were in the process of receiving services. 

All of the clients had received help with housing. 

Table 1 shows the client response to items that included a Likert scale response (ranging from 1-strongly 

disagree to 4-strongly agree).  It shows that respondents largely agreed or strongly agreed to these 

items, demonstrating high satisfaction with services provided. Importantly, there is high agreement with 

the belief on the part of respondents that they have a say in their services.  

 

Table I. Client Satisfaction with Services 

Survey Item Agreed 
Strongly 
Agreed 

1. I like the services that I receive from this organization. 3 1 

2. I feel like I have a say in my services. 3 1 

3. Staff have helped me set goals for myself. 3 1 

4. I receive the kinds of services that I want and need. 3 1 

5. Staff returned my calls. 3 1 

6. Services were available at times and places that were good for me. 3 1 

7. Staff believe that I can grow, change and recover. 3 1 

8. I feel comfortable asking questions about my services. 3 1 

9. I feel free to complain when I am not satisfied. 3 1 

10. I was given information about my rights. 3 1 

11. Staff respect my wishes about confidentiality. 3 1 

12. Staff help me obtain information I need concerning my needs and benefits. 3 1 

13. My case managers listen to what I have to say. 3 1 

14. My case managers help me to set goals for myself. 3 1 

15. I participate in my service planning. 3 1 

Source: BFHP client satisfaction survey Spring 2020 



Table 2 provides the average response to the next block of items, using the same scale. These items 

address how clients felt about the services they received.  Again, the average response was a score 

between 3 (agree) and 4 (strongly agree).  

Table 2: Reception of Services 

Survey Item  Agreed 
Strongly 
Agreed 

No 
Response 

16. Staff have respected my wishes about who is, and who is 
not, to be given information about my services. 3 

  
1 

17. Staff are sensitive to my cultural / ethnic background 
(race, religion, language, etc.) 2 

 
1 

 
1 

18. I can have the life I want, despite my recent 
challenges/problems. 2 

 
1 

 
1 

19. I feel like I am in control of my services. 2 1 1 

20. My wishes are respected about the amount of family 
involvement I want in my services. 3 

  
1 

21. The services I receive are helping to resolve my 
problem(s). 3 

  
1 

22. I would recommend this organization to a friend or a 
family member. 2 

 
1 

 
1 

    

Source: BFHP client satisfaction survey Spring 2020 

Table 3 provides the average response, using the same Likert four-point scale, to items addressing how 

the client feels about progress they have made since working with BFHP. The items were preceded by 

the statement “Since working with this agency…”  Again, the scores show high agreement.   

Table 3: Progress Made Since Working with BFHP 

Survey Item Agreed 
Strongly 
Agreed 

No 
Response 

23. I deal more effectively with daily problems. 2 1 1 

24. I am better able to control my life. 3  1 

25. I am better able to deal with crisis. 3  1 

26. I am getting along better with my family. 1 1 2 

27. I do better in social situations. 3  1 

28. My problems are not bothering me as much. 3  1 

29. I feel I am coping with life better. 2 1 1 

Source: BFHP client satisfaction survey Spring 2020 

 

 

 

 



Clients had the option to add written comments at the end of the survey.  

Table 4: Open-ended Comments 

 

I just want to thank your whole company – Albany & BFHP.  This is a god send to me.  
I got to be more independent since working with this agency. 
 
I’m pretty happy with my overall situation right now. 

 

Source: BFHP client satisfaction survey Spring 2020 

In summary, while the number of responses was low due to COVID, those clients that did complete 

the survey showed a high degree of satisfaction with the services they receive, their relationship with 

BFHP, and their progress since having received BFHP services.   
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Client Age Range Chart

Under 5 5 - 12 13 - 17 18 - 24 25 - 34 35 - 44 45 - 54 55 - 61 62+ No Answer

Under 5
5 - 1

2
13 - 1

7
18 - 2

4
25 - 3

4
35 - 4

4
45 - 5

4
55 - 6

1 62+

No Answer

Age Range

0

N
u

m
b

er
 o

f 
C

lie
n

ts

0 0 0

1

0

3

7

6

9

2

Age Range # of Clients

Under 5 0

5 - 12 0

13 - 17 0

18 - 24 1

25 - 34 0

35 - 44 3

45 - 54 7

55 - 61 6

62+ 9

No Answer 2

28Total:

1 / 21
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HOUSING NAVIGATION



Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Gender

Female Male Gender Non-Conforming (i.e. not exclusively male or female)

4%

50%

46%

Gender # of Clients

Female 13

Male 14

Trans Female (MTF or Male to Female) 0

Trans Male (FTM or Female to Male) 0

Gender Non-Conforming (i.e. not exclusively male or female) 1

Client doesn't know 0

Client refused 0

No Answer 0

28Total:

2 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Race

Asian Black or African American Native Hawaiian or Other Pacific Islander Multiple races White

39%

7%

4%

4%

46%

Race Demographic # of Clients

American Indian or Alaska Native 0

Asian 1

Black or African American 13

Native Hawaiian or Other Pacific Islander 1

Multiple races 2

White 11

Client Don't know / Refused 0

No Answer 0

28Total:

3 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Disabled Demographic ( Adults & HoHH ) Chart

No Yes Client refused

4%

79%

18%

Disabled Demographic ( Adults & HoHH ) # of Clients

No 5

Yes 22

Client doesn't know 0

Client refused 1

No Answer 0

28Total:

4 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Physical Disability Chart

No Yes

61%

39%

Physical Disability # of Clients

No 11

Yes 17

Client doesn't know 0

Client refused 0

No Answer 0

Total: 28

5 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Developmental Disability Chart

No Yes

25%

75%

Developmental Disability # of Clients

No 21

Yes 7

Client doesn't know 0

Client refused 0

No Answer 0

Total: 28

6 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Chronic Health Condition Chart

No Yes

61%

39%

Chronic Health Condition # of Clients

No 11

Yes 17

Client doesn't know 0

Client refused 0

No Answer 0

Total: 28

7 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

HIV/AIDS Chart

No Yes

4%

96%

HIV/AIDS # of Clients

No 27

Yes 1

Client doesn't know 0

Client refused 0

No Answer 0

Total: 28

8 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Mental Health Problem Chart

No Yes

64%

36%

Mental Health Problem # of Clients

No 10

Yes 18

Client doesn't know 0

Client refused 0

No Answer 0

Total: 28

9 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Substance Abuse Chart

No Alcohol Abuse Drug Abuse Both Alcohol and Drug Abuse

14%

4%

7%

75%

Substance Abuse # of Clients

No 21

Alcohol Abuse 2

Drug Abuse 1

Both Alcohol and Drug Abuse 4

Client doesn't know 0

Client refused 0

No Answer 0

Total: 28

10 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Chronic Homeless Demographic ( Adults & HoH ) Chart

No Yes

54%

46%

Chronic Homeless (Adults & HoH) # of Clients

No 13

Yes 15

Clients Entering from Homelessness # of Clients

28Yes

0No

Approximate Date Started # of Clients

365 Days or More 16

Less Than 365 Days 12

Missing 0

Not applicable 0

Times Homeless in the Past Three Years # of Clients

One Time 11

Two Times 1

Three Times 2

Four or more times 13

Client doesn't know 0

11 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Times Homeless in the Past Three Years # of Clients

Client refused 1

No Answer 0

Total Months Homeless in the Past Three years # of Clients

One month (this time is the first month) 3

Two Months 2

Three Months 0

Four Months 2

Five Months 2

Six Months 0

Seven Months 2

Eight Months 0

Nine Months 0

Ten Months 1

Eleven Months 0

Twelve Months 0

More than 12 Months 16

Client doesn't know 0

Client refused 0

No Answer 0

Not Applicable 0

28Total:

12 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Veteran Status - Adults Only

No No Answer

4%

96%

Veteran Demographic # of Clients

No 25

Yes 0

Client doesn't know 0

Client refused 0

No Answer 1

26Total:

13 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Hispanic Ethnicity Demographic

Non-Hispanic/Non-Latino Hispanic/Latino No Answer

7%

7%

86%

Hispanic Ethnicity Demographic # of Clients

Non-Hispanic/Non-Latino 24

Hispanic/Latino 2

Client doesn't know 0

Client refused 0

No Answer 2

28Total:

14 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Prior Living Situation ( Adults & HoHH ) Chart

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport or anywhere outside)

Emergency shelter, including hotel or motel paid for with emergency shelter voucher, or RHY-funded Host Home shelter Safe Haven

Foster care home or foster care group home Hospital or other residential non-psychiatric medical facility

Jail, prison or juvenile detention facility Long-term care facility or nursing home Psychiatric hospital or other psychiatric facility

Substance abuse treatment facility or detox center Residential project or halfway house with no homeless criteria

Hotel or motel paid for without emergency shelter voucher Transitional housing for homeless persons (including homeless youth)

Host Home (non-crisis) Staying or living in a friend's room, apartment or house

Staying or living in a family member's room, apartment or house Rental by client, with GPD TIP housing subsidy

Rental by client, with VASH housing subsidy Permanent housing (other than RRH) for formerly homeless persons

Rental by client, with RRH or equivalent subsidy Rental by client, with HCV voucher (tenant or project based)

Rental by client in a public housing unit Rental by client, no ongoing housing subsidy Rental by client, with other ongoing housing subsidy

Owned by client, with ongoing housing subsidy Owned by client, no ongoing housing subsidy Interim Housing (RETIRED)

Client doesn't know Client refused No Answer
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Prior Living Situation ( Adults & HoHH ) # of Clients
Place not meant for habitation (e.g., a vehicle, an abandoned building,
bus/train/subway station/airport or anywhere outside) 10

Emergency shelter, including hotel or motel paid for with emergency shelter
voucher, or RHY-funded Host Home shelter 15

Safe Haven 0

Foster care home or foster care group home 0

Hospital or other residential non-psychiatric medical facility 0

Jail, prison or juvenile detention facility 0

Long-term care facility or nursing home 0

Psychiatric hospital or other psychiatric facility 0

Substance abuse treatment facility or detox center 0

Residential project or halfway house with no homeless criteria 0

Hotel or motel paid for without emergency shelter voucher 0

Transitional housing for homeless persons (including homeless youth) 0

Host Home (non-crisis) 0

Staying or living in a friend's room, apartment or house 0

Staying or living in a family member's room, apartment or house 0

Rental by client, with GPD TIP housing subsidy 0

Rental by client, with VASH housing subsidy 0

Permanent housing (other than RRH) for formerly homeless persons 0

Rental by client, with RRH or equivalent subsidy 1

Rental by client, with HCV voucher (tenant or project based) 0

Rental by client in a public housing unit 0

Rental by client, no ongoing housing subsidy 0

Rental by client, with other ongoing housing subsidy 2

Owned by client, with ongoing housing subsidy 0

Owned by client, no ongoing housing subsidy 0

Interim Housing (RETIRED) 0

Client doesn't know 0

Client refused 0

No Answer 0

28Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Prior Living Duration ( Adults & HoHH ) Chart

One night or Less Two to six nights One week or more, but less than one month One month or more, but less than 90 days

90 days or more, but less than one year One year or longer Client doesn't know Client refused No Answer

One night or L
ess

Two to six nights
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ore, but le

ss than one month

One month or m
ore, but le

ss than 90 days

90 days or m
ore, but le

ss than one year

One year o
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nger

Client d
oesn't k

now

Client re
fused

No Answer

Prior Duration

0
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f 
C
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ts

4
3

2 2 2

15

0 0 0

Prior Living Duration ( Adults & HoHH ) # of Clients

One night or Less 4

Two to six nights 3

One week or more, but less than one month 2

One month or more, but less than 90 days 2

90 days or more, but less than one year 2

One year or longer 15

Client doesn't know 0

Client refused 0

No Answer 0

28Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Individual Income ( Adults & HoHH ) Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Individual Income

0

N
u

m
b

er
 o

f 
C

lie
n

ts

12

3

11

0 0

2

0 0 0

Individual Income ( Adults & HoHH ) # of Clients

$0 12

$1 - $10K 3

$10K - $20K 11

$20K - $30K 0

$30K - $40K 0

$40K - $50K 2

$50K - $60K 0

$60K+ 0

No Answer 0

28Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Household Income Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Household Income

0
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C
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ts

12

3

11

0 0

2

0 0 0

Household Income # of Clients

$0 12

$1 - $10K 3

$10K - $20K 11

$20K - $30K 0

$30K - $40K 0

$40K - $50K 2

$50K - $60K 0

$60K+ 0

No Answer 0

28Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

SSN Validity Chart

Full SSN Reported Approximate or partial SSN reported Client doesn't know

7%

4%

89%

SSN Validity # of Clients

Full SSN Reported 25

Approximate or partial SSN reported 1

Client doesn't know 2

Client refused 0

No Answer 0

28Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Programs

Services Only

BFHP-NA-SSO-Albany Housing Navigation-Alb
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Albany Project HOPE 

Demographics Report 

Outreach 



Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Client Age Range Chart

Under 5 5 - 12 13 - 17 18 - 24 25 - 34 35 - 44 45 - 54 55 - 61 62+ No Answer

Under 5
5 - 1

2
13 - 1

7
18 - 2

4
25 - 3

4
35 - 4

4
45 - 5

4
55 - 6

1 62+

No Answer

Age Range

0

N
u

m
b

er
 o

f 
C

lie
n

ts

0 0 0 0

1

2

1

3

2

1

Age Range # of Clients

Under 5 0

5 - 12 0

13 - 17 0

18 - 24 0

25 - 34 1

35 - 44 2

45 - 54 1

55 - 61 3

62+ 2

No Answer 1

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Gender

Female Male Gender Non-Conforming (i.e. not exclusively male or female)

10%

70%

20%

Gender # of Clients

Female 2

Male 7

Trans Female (MTF or Male to Female) 0

Trans Male (FTM or Female to Male) 0

Gender Non-Conforming (i.e. not exclusively male or female) 1

Client doesn't know 0

Client refused 0

No Answer 0

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Race

Black or African American White

40%

60%

Race Demographic # of Clients

American Indian or Alaska Native 0

Asian 0

Black or African American 6

Native Hawaiian or Other Pacific Islander 0

White 4

Multiple races 0

Client Don't know / Refused 0

No Answer 0

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Disabled Demographic ( Adults & HoHH ) Chart

No Yes

60%

40%

Disabled Demographic ( Adults & HoHH ) # of Clients

No 4

Yes 6

Client doesn't know 0

Client refused 0

No Answer 0

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Physical Disability Chart

No Yes

30%

70%

Physical Disability # of Clients

No 7

Yes 3

Client doesn't know 0

Client refused 0

No Answer 0

Total: 10
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Developmental Disability Chart

No Yes

10%

90%

Developmental Disability # of Clients

No 9

Yes 1

Client doesn't know 0

Client refused 0

No Answer 0

Total: 10
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Chronic Health Condition Chart

No Yes

60%

40%

Chronic Health Condition # of Clients

No 4

Yes 6

Client doesn't know 0

Client refused 0

No Answer 0

Total: 10
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

HIV/AIDS Chart

No Yes

20%

80%

HIV/AIDS # of Clients

No 8

Yes 2

Client doesn't know 0

Client refused 0

No Answer 0

Total: 10
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Mental Health Problem Chart

No Yes

70%

30%

Mental Health Problem # of Clients

No 3

Yes 7

Client doesn't know 0

Client refused 0

No Answer 0

Total: 10
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Substance Abuse Chart

No Alcohol Abuse Both Alcohol and Drug Abuse

30%

10%

60%

Substance Abuse # of Clients

No 6

Alcohol Abuse 1

Drug Abuse 0

Both Alcohol and Drug Abuse 3

Client doesn't know 0

Client refused 0

No Answer 0

Total: 10
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Chronic Homeless Demographic ( Adults & HoH ) Chart

No Yes

80%

20%

Chronic Homeless (Adults & HoH) # of Clients

No 2

Yes 8

Clients Entering from Homelessness # of Clients

10Yes

0No

Approximate Date Started # of Clients

365 Days or More 8

Less Than 365 Days 2

Missing 0

Not applicable 0

Times Homeless in the Past Three Years # of Clients

One Time 2

Two Times 0

Three Times 1

Four or more times 7

Client doesn't know 0
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Times Homeless in the Past Three Years # of Clients

Client refused 0

No Answer 0

Total Months Homeless in the Past Three years # of Clients

One month (this time is the first month) 1

Two Months 0

Three Months 0

Four Months 0

Five Months 1

Six Months 0

Seven Months 0

Eight Months 0

Nine Months 0

Ten Months 0

Eleven Months 0

Twelve Months 0

More than 12 Months 8

Client doesn't know 0

Client refused 0

No Answer 0

Not Applicable 0

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Veteran Status - Adults Only

No No Answer

11%

89%

Veteran Demographic # of Clients

No 8

Yes 0

Client doesn't know 0

Client refused 0

No Answer 1

9Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Hispanic Ethnicity Demographic

Non-Hispanic/Non-Latino Hispanic/Latino No Answer

10%

10%

80%

Hispanic Ethnicity Demographic # of Clients

Non-Hispanic/Non-Latino 8

Hispanic/Latino 1

Client doesn't know 0

Client refused 0

No Answer 1

10Total:
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Powered ByThu Aug 6 04:32:38 PM 2020



Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Prior Living Situation ( Adults & HoHH ) Chart

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport or anywhere outside)

Emergency shelter, including hotel or motel paid for with emergency shelter voucher, or RHY-funded Host Home shelter Safe Haven

Foster care home or foster care group home Hospital or other residential non-psychiatric medical facility

Jail, prison or juvenile detention facility Long-term care facility or nursing home Psychiatric hospital or other psychiatric facility

Substance abuse treatment facility or detox center Residential project or halfway house with no homeless criteria

Hotel or motel paid for without emergency shelter voucher Transitional housing for homeless persons (including homeless youth)

Host Home (non-crisis) Staying or living in a friend's room, apartment or house

Staying or living in a family member's room, apartment or house Rental by client, with GPD TIP housing subsidy

Rental by client, with VASH housing subsidy Permanent housing (other than RRH) for formerly homeless persons

Rental by client, with RRH or equivalent subsidy Rental by client, with HCV voucher (tenant or project based)

Rental by client in a public housing unit Rental by client, no ongoing housing subsidy Rental by client, with other ongoing housing subsidy

Owned by client, with ongoing housing subsidy Owned by client, no ongoing housing subsidy Interim Housing (RETIRED)

Client doesn't know Client refused No Answer
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Prior Living Situation ( Adults & HoHH ) # of Clients
Place not meant for habitation (e.g., a vehicle, an abandoned building,
bus/train/subway station/airport or anywhere outside) 9

Emergency shelter, including hotel or motel paid for with emergency shelter
voucher, or RHY-funded Host Home shelter 1

Safe Haven 0

Foster care home or foster care group home 0

Hospital or other residential non-psychiatric medical facility 0

Jail, prison or juvenile detention facility 0

Long-term care facility or nursing home 0

Psychiatric hospital or other psychiatric facility 0

Substance abuse treatment facility or detox center 0

Residential project or halfway house with no homeless criteria 0

Hotel or motel paid for without emergency shelter voucher 0

Transitional housing for homeless persons (including homeless youth) 0

Host Home (non-crisis) 0

Staying or living in a friend's room, apartment or house 0

Staying or living in a family member's room, apartment or house 0

Rental by client, with GPD TIP housing subsidy 0

Rental by client, with VASH housing subsidy 0

Permanent housing (other than RRH) for formerly homeless persons 0

Rental by client, with RRH or equivalent subsidy 0

Rental by client, with HCV voucher (tenant or project based) 0

Rental by client in a public housing unit 0

Rental by client, no ongoing housing subsidy 0

Rental by client, with other ongoing housing subsidy 0

Owned by client, with ongoing housing subsidy 0

Owned by client, no ongoing housing subsidy 0

Interim Housing (RETIRED) 0

Client doesn't know 0

Client refused 0

No Answer 0

10Total:

16 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Prior Living Duration ( Adults & HoHH ) Chart

One night or Less Two to six nights One week or more, but less than one month One month or more, but less than 90 days

90 days or more, but less than one year One year or longer Client doesn't know Client refused No Answer

One night or L
ess

Two to six nights
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ore, but le
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90 days or m
ore, but le
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One year o
r lo

nger

Client d
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Client re
fused

No Answer

Prior Duration

0

N
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C
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ts

1

0 0 0

3

6

0 0 0

Prior Living Duration ( Adults & HoHH ) # of Clients

One night or Less 1

Two to six nights 0

One week or more, but less than one month 0

One month or more, but less than 90 days 0

90 days or more, but less than one year 3

One year or longer 6

Client doesn't know 0

Client refused 0

No Answer 0

10Total:

17 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Individual Income ( Adults & HoHH ) Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Individual Income

0
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2

1

6

0 0

1

0 0 0

Individual Income ( Adults & HoHH ) # of Clients

$0 2

$1 - $10K 1

$10K - $20K 6

$20K - $30K 0

$30K - $40K 0

$40K - $50K 1

$50K - $60K 0

$60K+ 0

No Answer 0

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Household Income Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Household Income

0
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2

1

6

0 0

1

0 0 0

Household Income # of Clients

$0 2

$1 - $10K 1

$10K - $20K 6

$20K - $30K 0

$30K - $40K 0

$40K - $50K 1

$50K - $60K 0

$60K+ 0

No Answer 0

10Total:
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

SSN Validity Chart

Full SSN Reported Client doesn't know

10%

90%

SSN Validity # of Clients

Full SSN Reported 9

Approximate or partial SSN reported 0

Client doesn't know 1

Client refused 0

No Answer 0

10Total:

20 / 21
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Client
Demographics

Report

BFHP - Berkeley Food and Housing Project
Date Range: 04/01/2020 AND 06/30/2020

Veteran: All
Client Project Stays: All active

Programs

Street Outreach

BFHP-NA-SO-Albany Outreach-Alb
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