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In the wake of a disaster, our public and community services will be challenged as never before. We as a city will be out assessing damage and striving to keep open key routes.  Schools will become shelters and volunteer agencies will distribute food, water and other necessities. Disaster response and the ensuing recovery can require thousands of overtime hours, as well as additional personnel and resources that may not be available. In a disaster, response and recovery often find that when staffs are dealing with a disaster relief effort, important routine services are disrupted for some time.

While public agencies are struggling to maintain their normal services and respond to the disaster, scores of people are often lining up and flooding the phone lines offering to help. From laborers to professionals, volunteers will come with numerous abilities and an eagerness to help. As a public agency we do not want to be caught without a system in place to receive volunteers, assess their skills and experience, and match them to the tasks that need to be done. As a city we can provide guidance on how volunteers can be used to support disaster preparedness and relief activities and maintain critical services.

The Disaster Service Worker program is an effective means to pre-register persons who have special training to help during a State and/or Local Disaster/emergency. State and local laws require disaster assistance volunteers to be registered to protect the safety and security of the people and property affected by a disaster/emergency, as well as ensure that those providing assistance are qualified to do so. 
Who is qualified to become a Registered Disaster Service Worker?

Anyone can become a Registered Disaster Service Worker. 

The reasons for becoming a DSW are many and may be personal to those who decide to become one. It may be to simply be because you want to be available to your community or to put your personal or professional skills to use when you and your fellow community members need you. 

Disaster Service Worker volunteers are pre registered in order to assist the City of Albany‘s advance disaster planning of emergency organization and in the management of resources.

If under 18 years of age, the signature of a parent or legal guardian is required.
Disaster Service Worker volunteers that are not pre registered.
Convergent/Spontaneously Volunteers: Are not pre-registered volunteers. These volunteers come forward during the time of or after a disaster/emergency event.  Assignments and level of participation may be restricted or prohibited. The City’s management assumes responsibility to ensure that convergent/spontaneous volunteers are physically and mentally capable of performing duties to which they are assigned and must provide appropriate training to the assignments.

Single Event Registration; Volunteers who spontaneously come forward to assist can become a DSW for a duration of a single event. The local emergency plan makes provisions for organizing and registering this type of volunteer.

Most DSW’s are either pre-trained in a specialty that they have knowledge in or are trained for. Convergent/spontaneous volunteers generally are not. 

If under 18 years of age, the signature of a parent or legal guardian is required.

State of California Classes of Disaster Service Workers


Animal Rescue,

Care & Shelter,

Communications,

Community Emergency Response Team Member,

Finance & Administrative Services,

Human Services,

Fire,

Laborer,

Law Enforcement,

Logistics,

Medical & Environmental Health,

Safety Assessment Inspector,

Search & Rescue,

Utilities

