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VENDOR PRODUCT PURPOSE DATA TYPE CUSTODIAN FREQ 
COLLECTED 

FREQ 
UPDATED 

Esri ArcGIS / ArcSDE Graphic Information 
Systems  

Water Infrastructure 
 
Stormdrain 
Insfrastructure 
 
Wastewater 
Infrastructure 
 
Addresses  and Sub-
Addresses 
 
 

 
 

 
  

 

PW 
CD 
Fire 

As Needed 
 
As Needed 
 
 
As Needed 
 
 
As Needed 
 

As Needed 
 
As Needed 
 
 
As Needed 
 
 
As Needed 
 

Ideate Autodesk Engineering 
computer-aided 
design and drafting 

Public works 
infrastructures 
Development plan 
reviews 

PW 
CD 

Rarely Rarely 

Parcel Quest Parcel Quest Property data & 
Parcel maps search 

Property ownership, 
characteristic and 
recorded documents 

CD 
City Treasure 
PW 
Fire Dept 

Daily As needed 

ECS Imaging LaserFische Document 
Management 

Document Repository 
Audit Trail 
API Access 

City Clerk 
City Clerk 
Information 
Technology 

Daily 
Daily 
Daily 

Daily 
Daily 
Daily 



VSI RecTrac Registration Class and program 
registrations and 
payment 

Recreation 
Information 
Technology  
Finance 

Daily As needed 

Tyler 
Technologies 

Munis Munis Financial Management Financial records Daily Daily 

Granicus Web site Hosting City Website Content management 
for Web Posting, 
Calendars, Documents 
Web applications 

Information 
Technology 

As Needed As Needed 

Microsoft Office365 with 
Exchange Online 
Protection 

Email System Enterprise Electronic 
Mail 

Microsoft Cloud-
based Hosting 

As Needed As Needed 

Progressive 
Solutions 

License Trac Business Licensing Licensed Businesses City 
Treasurer/Finance 

retired retired per 
finance 
director 

Granicus Granicus City Meeting 
Management 

Web Casting  
 
 
Agenda Management  
 
Votecast 

Information 
Technology 
 
City Clerk 
 
City Clerk 

As Needed 
 
 
As Needed 
 
As Needed 

As Needed 
 
 
As Needed 
 
As Needed 

Open Spatial Munsys Utility mapping Public Works 
Infrastructure asset 
management 

Public Works Retired Retired 

CUES GraniteXP Sewer Inspection   Sewer and Storm drain 
asset management. 

Public Works Daily Daily 

Strategic 
Insights, Inc 

PLAN-IT CIP CIP Information 
Management 

CIP Information Finance 
Public Works 

As Needed As Needed 

 


