
City of Albany Neighborhood Services - Tenant/Landlord Resources 
Alameda County Bar Association Lawyer  
Referral  Service 
Phone: (510) 302-2222 press option #4 
Website: http://www.acbanet.org/need-a-lawyer/ 
 

Lawyer referral service that will match you with an attorney 
qualified to help you with your legal issue for up to a 30 minute 
consultation for a $35 fee. 

 

Alameda County Bar Association Volunteer Legal Services 
Phone: (510) 302-2222 press option #4 
Website:  http://www.acbanet.org/pro-bono-legal-
services/ 
 

Free legal aid to low-income people in Alameda County.  
Provides Unlawful Detainer (Eviction) assistance and 
mediation.  Hours Mon to Fri., 8:30am-3:30pm 

   

Alameda County Legal Services Directory 
Website: www.acbanet.org/wp-content/uploads/2016/06/
Legal-Services-Directory-2016 PDF 
 

Legal Services Directory 

 

Law Help Ca 
Website: www.lawhelpcalifornia.org 
 

Website that provides information about your rights, the 
law and where to find legal services 

   

East Bay Rental Housing Association 
Phone: (510) 271-8443 
Email: inquiries@heraca.org 
Website: www.heraca.org 
 

Offers a variety of consumer workshops, individual counseling, 
and aid to individuals on building towards a financial future. 

 

Eden Council for Hope and Opportunity (ECHO) Housing 
Phone: 1 (855) 275-3246 
Website: www.echofairhousing.org 
 

ECHO Housing is the program administrator for the City’s 
Rent Review Ordinances.  ECHO also provides free tenant/
landlord counseling and fair housing services 

   

Alameda County Superior Court Self Help and Family Law              
Services 
Phone: (510) 272-1393 
Website:  http:www.alameda.courts.ca.gov/Pages.aspx/
Representing-Yourself 
 

Information on representing yourself in court and general 
court rules.  Daily Self-Help Workshops  Hours:  Mon-Fri, 
8:30am to 12pm (Walk-ins) Mon to Thurs 2pm-4pm (by phone)  
24405 Amador St., Dept. 501, Hayward 

 

Bay Area Legal Aid – Alameda County Office  
Phone:  (510) 663-4755 |  
Legal Advice Line: (800)-551-5554  
Website: http://baylegal.org/ 
  

Provides legal information and help to low-income people 
in the following areas: Evictions, Housing Discrimination, 
Terminations, Disputes, Unsafe or unhealthy housing 
conditions, Lock-outs and Utility shut-offs, and Tenants of 
foreclosed properties.  

   

Bay Area Community Services (BACS) Housing Education & 
Counseling Classes 
Phone: (510) 613-0330 
Website: www.bayareac.org 
 

Weekly housing education classes.  Hours: 10:30am to 12pm, 
Wednesdays -590 B Street, Hayward / Fridays - 40965 Grimmer 
Blvd. Fremont 

 

Tenants Together - Tenants Rights Hotline 
Phone: (888) 495-8020 
Website: http://www.tenantstogether.org 
 

Free one-on-one phone counseling sessions to Tenants 
Together members.  Membership is donation based, with a 
suggested $10-100 per year, but no one will be turned away 
for lack of funds. 

   

East Bay Community Law Center  
Phone:  (510) 548-4040  
Website: http://www.ebclc.org  
 

Counseling and assistance in filing legal papers (for low-income 
tenants only). FREE community workshops for (low-income) 
tenants who have disputes with their landlords.  

 

Housing & Economic Rights Advocates (HERA) 
Phone: (510) 271-8443 
Email: inquiries@heraca.org 
Website: www.heraca.org 
 

Offers a variety of consumer workshops, individual 
counseling, and aid to individuals on building towards a 
financial future. 

 

City of Albany 
Neighborhood Services 
Phone: (510) 528-5710 
Email: CityHall@albanyca.org 
www.albanyca.org/rentreview 

Rent Review Program Administrator - ECHO Housing 
Phone: 1-855-ASK-ECHO / 1-855-275-3246 
Email: albanyrentreview@echofairhousing.org 
Website:  www.echofairhousing.org 


