
VALUE SERVICES
All services on this panel are free of any extra charges to our residential customers.

On-Call bulky ITEM PICkuP
You Call, We’ll Haul. Call (510) 613-8710 to schedule an in-
dividual pick up once per year at your convenience. A second 
bulky pick up appointment is available for the first 300 requests 
per year. Watch for guidelines to come.

HOusEHOld HazardOus wasTE (HHw)
HHW Drop-off Center is located at 2100 East 7th St., Oakland.

HHW (i.e. Household hazardous waste such as paints, pesticides, 
fertilizers, propane tanks and cleaners) is not allowed in any of the 
trash, recycling or organics containers. For more information in-
cluding acceptable items and hours, call (800) 606-6606 or visit  
www.household-hazwaste.org.

FrEE HOlIday TrEE-CyClIng PICkuP
Trees are picked up curbside during the month of January on 
your regular pickup day. 
Only clean trees will be picked up: no “snow” flocking, 
stands or decorations. Trees must be cut to less than  
5 feet tall.

FrEE baTTEry COllECTIOn
Household batteries (AAA, AA, B, C, D & small button batter-
ies), including rechargeable and cell phone batteries, can be 
recycled. Place batteries in a clear plastic bag, seal shut & place 
on the top of the gray recyclables cart.

FrEE CEll PHOnE COllECTIOn
Residential customers may now recycle cellular phones. Place 
old cell phones in a clear plastic bag, seal shut and place on top 
of the gray recyclables cart.

FrEE usEd MOTOr OIl & OIl FIlTEr COllECTIOn
Call WMAC at (510) 613-8710 to request free used motor oil 
jugs and filter bags. Set out up to 3 jugs and 3 filters curbside 
for pick up on your regular collection day.
Only wM oil jugs & bags will be accepted for pickup.

COMPaCT FluOrEsCEnT lIgHTs COllECTIOn
It is illegal to place Compact Fluorescent Lights (CFLs) in any of 
your trash, recycling or organics containers. Beginning in early 
2012, residents will be able place CFLs at the curb for collection. 
Watch for specific guidelines which will be mailed separately.

COMPOsT gIvE-away
Bagged compost will be available for distribution to residents 
annually. Watch for additional details to come.

sEnIOr CITIzEn raTE
A 20% discount on the monthly trash rate is available for resi-
dential customers that are sixty-two (62) years or older. 
Contact Waste Management at (510) 613-8710 to apply for 
the Senior Citizen Rate. Proof of age is required.

baCkyard COllECTIOn
Carts can be collected from backyards for an additional fee, or 
no fee for qualifying disabled individuals. 
Call (510) 613-8710 for details.

wM EarTHCarE™
Create healthy landscapes & a healthy planet with 100%  
recycled, locally sourced & produced compost & mulch.
www.wmearthcare.com or like us on Facebook!

bagsTEr® duMPsTEr In a bag® 
The on-demand solution holds 3 cubic yards and up to 3,300 
lbs. of materials. When full, schedule collection online or by 
phone.  
www.thebagster.com

MEdwasTE TraCkEr®
MedWaste Tracker® provides for the safe containment, collec-
tion, and destruction of used sharps. All in the convenience of a 
pre-paid postage return kit.  
www.wmlamptracker.com   

abOuT yOur sErvICE PrOvIdEr
Waste Management of Alameda County is a community-based 
provider of waste, recycling and composting services. We are 
closing the loop on waste – turning food scraps and yard waste 
into compost, lumber debris into mulch, and landfilled waste 
into bio-fuel. This clean-burning fuel helps to power our new 
collection vehicles in Albany.
www.wm.com

moRE SERVICES
InCrEasE yOur rECyClIng & COMPOsTIng 
TO savE On yOur TrasH raTEs!
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RESIdEntIAL dISpoSAL & 
RECyCLIng SERVICES

Gray is for 
recyclables.

Burgundy 
is for trash.

Green is for
organics.

Questions?
www.albanyca.org

510.613.8710



InfoRmAtIon
albany rEsIdEnTIal TrasH sErvICEs
Your trash is typically collected weekly in 20, 32, 64 or 96 
gallon wheeled burgundy carts. Customers can decrease 
the size of their container to a 10 gallon micro can by call-
ing Waste Management at (510) 613-8710. Note: the 
10 gallon micro can does not have wheels and is available 
by application and approval. Call Waste Management at  
(510) 613-8710 for an application.

sCHEdulE & sET-OuT InFOrMaTIOn
 � Wheel carts to street curbside by 7:00 a.m. on your 

collection day. Residential collection will be provided 
Monday through Friday from 7:00 a.m. to 7:00 p.m.

 � Do not overload carts; lids must close. Overage fees may 
apply to overflowing carts.

 � Place dry-cell household batteries in a sealed heavy duty 
plastic bag on top of your gray recycling cart.

 � Place cell phones in a sealed heavy duty plastic bag on top 
of your gray recycling cart.

 � For occasional extras, 30 gallon paper garden bags for yard trimmings and 32 gallon 
Bag-its for garbage may be purchased from Waste Management by calling (510)  
613-8710. Paper gardening bags may also be found at many hardware stores. 

 � The standard cart size for recycling (gray cart) and organics (green cart) is a 64 gallon 
cart. Residents may increase cart size up to a 96 gallon cart at no additional charge. 
Contact Waste Management at (510) 613-8710 to increase your recycling or 
organics cart size. A fee applies for additional organics carts

 � Holidays are Thanksgiving, Christmas and New Year’s Day. When a holiday falls on a 
weekday, pickup will be one day  later for the rest of that week.

COnTaCTs & IMPOrTanT nuMbErs 
waste Management Customer service 510 613 8710

alameda County recycling Hotline 1 877 sTOPwasTE (1 877 786 7927) 
 www.stopwaste.Org

Household Hazardous waste 1 800 606 6606 
 www.household-hazwaste.org

City of albany Community development dept. 510 528 5760 
 www.albanyca.org & greenalbany@albanyca.org

Recyclables! Organics!
Bagged dry-cell household batteries go on 
top. Bagged old cellphones on top as well. Trash!Recyclables! Organics!

Curbside, set out used motor 
oil in a WM provided jug and 
used oil filters in a customer 
provided sealed plastic bag.
Call (510) 613-8710 for jugs.

RECyCLE
Magazines, newspaper, Office Paper, Cardboard, Junk Mail, Cup 

lids, stickies, aluminum Cans, Pans & Foil, all Metal Cans, Empty 
aerosol Cans, Plastic bags & Films (bagged together in a clear 
plastic bag), glass & Plastic bottles, Plastic Containers, Plastic 

To-go boxes, rigid Plastics no larger Than 15” in any dimension

all Plastics #1-7, Except For styrofoam

oRgAnICS
all Food, Coffee Filters and grounds, Tea bags, all Paper To-

go boxes & Containers, napkins, Towels, Cups, Plates, all 
Plant Material, waxed Cardboard, Clean untreated wood & 

sawdust, Cups, Compostable To-go boxes & Containers

tRASh

Questions?
www.albanyca.org

510.613.8710
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styrofoam, straws, gloves, drink boxes & Pouches,  
snack Chip bags, Tetrapak Packaging, broken glass,  

Plastic utensils, broken dishes (Please wrap)

no batteries, electronic waste or plant debris. 
go to www.stopwaste.Org for info.
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